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A YVEDDI Quarterly Newsletter Publication for Staff 

Congratulations to Jane Surratt, Manager of the Surry 
County Senior Center, for obtaining the esteemed North 

Carolina Senior Center of Excellence! 

 

Senior centers are located in the community where older 
adults can gather and participate in recreational, 
“educational and health promoting activities. The Division 
of Aging and Adult Services (DAAS) assembled a task 
force for senior center development and to improve a 

standard for best practice in senior center operations. 

 
This task force includes: 
▪ Senior Center Directors 

▪ Area Agencies on Aging 

▪ Older Adults 

▪ DAAS 

▪ The North Carolina Institute on Aging 

▪ The Center for Aging Research and Educational Services 

This task force helps senior centers complete a self evaluation, review independent site 
visits and receive certification at the level of Merit or Excellence from the DAAS based on 

the recommendation of the site review team. 

Centers of Merit meet all the requirements of the Home and Community Care Block Grant 
and are providers of high quality services. 
 

Centers of Excellence provide exemplary services and opportunities to their communities 

and serve as mentors and models to developing centers. 



Employee 

of the 

Month 

I’m Not Here to Be Average, I’M HERE TO BE AWESOME 

NOTE:  Community Transportation employees are recognized via nomination from their supervisor or through direct observation of outstanding 

performance by the Operations Manager.   

YVEDDI Community Transportation Program 
Employees of the Month “YOU ROCK” Awardees 

YoU RoCk!YoU RoCk!  

JULY 2018 

GEORGE HUTCHINSON, Driver (SURRY COUNTY) 

July saw an increase in transportation demand for Surry 
County and an increase in employee absenteeism as 
well.  This put a strain on the already stressed  
manpower.  During George’s normally scheduled days off, 
he volunteered numerous days to cover these additional 
routes.  He willingly sacrificed his leisure time with friends 
and family to help YVEDDI meet operational needs.  This 
made transportation operations run much smoother by not 
overloading remaining drivers and met all of our client’s 

transportation needs.  

 

AUGUST 2018 

ZANY GRAY, Driver (SURRY COUNTY) 

On August 16, 2018 upon arrival at one of the client’s  
residence, Zany noticed one of the client’s having a severe 
panic attack.  He provided comfort and reassurance to the 
client while providing the caregiver’s parents support and 
comfort as they decided the best course of action necessary 
to address the situation.  He dedicated over 20 minutes of 
his time to ensure the client and caregivers’ comfort and 
peace of mind.  During this event he continuously provided 
feedback to Dispatchers to ensure they maintained adequate 
situational awareness.  Due to Zany’s caring actions, 
YVEDDI received rave reviews and feedback from several 

members of the client’s family. 

JUNE 2018 

DAPHNE COTHREN, Reservationist  

(YADKIN COUNTY) 

Daphne assists the Transportation Director by  
compiling/populating a database of program miles  
accrued each month.  Which on average accounted for 
over 52,000 miles across all programs which equates 
to over $96,000 in monthly revenue.    
Daphne’s attention to detail in this task is paramount 
because it has directly resulted in accurate client  

billing of over $872,900 in the past 10 months. 

 

JULY 2018 

MARYANN HEMMINGWAY, Dispatcher  

(YADKIN COUNTY) 

Maryann singlehandedly spearheaded an Independ-
ence Day Employee Cookout for all Yadkinville  
employees.  She solicited the assistance from other 
employees to provide covered dishes, drinks, deserts, 
plates/utensils.  This event served 30 employees 
throughout the day and was enjoyed by all  
attendees.  Maryann displayed exceptional service  
before self by leading this effort to benefit her  
teammates.  Her attitude and spirit of service are key 

attributes that YVEDDI desires in all employees.   



Success Story 

Describe the role that a mentor (an organization such as 

Big Brothers Big Sisters, coach, teacher, club leader, 

director, etc.) has played in helping you to confront the 

adversities in your life.  What role do you believe mentors 

will fill throughout your undergraduate career? 

I received a tremendous amount of help from a very 

unique source, a friend of a friend if you will.   

When I found out I had to go to court and my boyfriend 

had been arrested, I was distraught, being only 15 years 

old this is something I could have never prepared for. 

A close friend of mine has a parent who works in legal 

services, and gave me the number of one of her  

co-workers.  Her name was Jeannie, and she has truly 

changed my life.  

Jeannie provided me with  assistance in ways no one 

else ever has, she provided me with a safe outlet and 

advice for not only my situation, but all the problems that 

I had in my life.   

Being as she was not involved in my case, she did all of 

this on her own time, unpaid and out of the goodness of 

her heart for countless hours over several months.  She 

explained fixing these legal issues would do nothing if I 

still had all the emotions from previous adversities built 

up.  

It is because of Jeannie I gained the strength not to go 

back to that relationship, where that boy is now in and 

out of jail and addicted to various drugs, as I have been  

told by mutual friends who are worried about him.   

I can only wish that my future is full of people like  

Jeannie, and I will be grateful for each and every one of 

them I come across. 

Submitted by Linda Trivette 

AWESOME JOB Jeannie  Easter!!!  

(Stokes County DV/SA Program) 

P A G E  3  

Bridges Out of Poverty  

Re-certification 

Dawn Cheek, CSBG Administra-
tive Assistant, and Tara Wallace-
Boone, Success Coach attended 
a re-certification webinar online.  
Tara was asked by the webinar 
facilitators to speak about our 
experience and the impact the 
Bridges Out of Poverty/Poverty 
Simulation that we conducted for 
Elkin City Schools last August 

had on our community. Tara explained how the principal was 
able to help a dislocated family after a hurricane in Texas had 
left them homeless.  Because of our presentation, the  
principal knew what resources to contact.  CSBG continues to 
educate our communities about poverty and how everyone 
can help. 

Thank you to Surry Community College Phi Theta Kappa Organization for this creative 
and thoughtful donation to Meals on Wheels!  

What a clever way to feed food-insecure seniors.  
We are deeply appreciative that you thought of Meals on Wheels.  

Thank you! 

Mount Airy Girl Scout Troop 02320 planted this  

beautiful garden in front of the Jones Family Resource 

Center back in the fall of 2017 and everyone who  

enters the JFRC has greatly enjoyed the plants and  

flowers, especially the butterfly bush. The butterflies have  

enjoyed it as well.  One of the troop members father, Joe 

Allen, is a master blacksmith, and he made and donated 

the beautiful and unique sculpture in the garden.  



Welcome Aboard! 
 

Butch Casstevens Nutrition Site Manager (Yadkin Valley Senior Center) 

Misti Dewitt, Head Start Substitute Teacher 

Ladene Haymore, Nutrition Site Manager (Pilot Mt. Senior Center) 

Christine Whitman, Head Start Teacher 

Length of Service 

Congrats! 

May your Birthday and everyday be filled with smiles, laughter, love and cheer. 

5 Years 

Penny Bingman 

Greg Bruner 

Melissa Casstevens 

Reginald “Redd” Nichols 

Tammy Pendleton 

 

10 Years 

Kevin Austin (Board) 

Homer Hendrix 

Deborah Rawley 

October 

Maryann Hemmingway 1 

Marty Snow 5 

Tommy Eads 6 

Homer Hendrix 11 

Shonia Atkins 14 

Alvin Dunn 15 

Tina Wishon 15 

Gary Dahmer 18 

Deanna Laxton 19 

Patricia Pebbles 21 

Kimberly Layell 23 

Lana Smith 24 

Missy Whitaker 25 

Lynn Stokes 27 

Kassidy Reynolds 29 

Jeffrey Phillips 30 

November 

Melissa Singleton 1 

Tracy Moreno 2 

Mitzi Hutchens 3 

Floyd George 8 

Tara Wallace-Boone 9 

Mary Ann Wagoner 10 

Susan Yow 10 

Terry Daniels 11 

Johnny Pilson 12 

Catherine Stewart 18 

Zandrea Stevens 20 

Kathy Payne 21 

Bonnie Whitley 25 

Daphne Cothren 25 

Lee Johnson 26 

Donna Sims 28 

Greg Bruner 29 

Dena Heigwood 30 

December 

Lisa Martin 2 

Linda Watkins 3 

Rochelle George 3 

Ben Pendleton 4 

Lisa Sexton 4 

Fabiola Estudillo 4 

Bristol Mitchem 9 

Cynthia Sidden 9 

Jane Surratt 11 

Butch Casstevens 19 

John Sherrill 20 

Chantal Moore 23 

Penny Spainhour 24 

Linda Light 25 

Richard Carter 27 

Mary Gwyn 28 

Calvin Willoughby 29 

Shane Stout 30 

Celebrating the Journey… 
Happy Retirement! 

 

Alice Lue Stewart  
 

(Years of Service: 8/25/2009 to 8/17/18) 
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Holiday Schedule 

Veterans Day 

November 12th 

Thanksgiving Holiday 

November 22-23 

Christmas Holiday 

December 24-26 

Newsletter Editor:  

Donna Rutledge, 

Communications 

Specialist 

drutledge@yveddi.com 

We hire all of our 

drivers through 

WorkForce  

Unlimited. 

You can also contact 

WorkForce for more 

information on the 

application process. 

They have offices in: 

 

Mount Airy 

(336) 789-8220 

 

Elkin 

(336) 258-2505 

 

Yadkinville 

(336) 679-5627 
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Please submit your news-

worthy articles and pictures to 

drutledge@yveddi.com 

▪ Outstanding Achievements 

of an Employee/Volunteer 

▪ Employee/Volunteer of the 

Month or Year 

▪ Engagements/Weddings/

Births 

▪ Special Events 

▪ Favorite Recipes 

▪ Quotes/Jokes 

Resource Reminder: 
 

For your convenience, 
employees may access 

YVEDDI's Facebook page 
for news and events or 

policies and procedures at 
www.yveddi.com.  Please 
consult your supervisor if 
you need a password for 
the website staff page.   

The YVEDDI Retired Senior Volunteer Program (RSVP) is partnering with the 

Mount Airy Museum of Regional History to help recruit volunteers for:  

 

▪ Tours    ▪ Guest Relations 

▪ Clerical   ▪ Collection Management 

▪ Camp Volunteers   ▪ Educational Program Development & Execution 

 

Mount Airy Museum of Regional History ▪ 301 N. Main Street ▪ Mount Airy, NC  
 

For more information, please call:  

Mount Airy Museum of Regional History:  

(336) 786-4478 ext. 229 

YVEDDI RSVP Program: (336) 415-4247 

http://www.yveddi.com
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The YVEDDI Retired Senior Volunteer Program 

(RSVP) is partnering with the Salvation Army to help 

recruit volunteers for their thrift store located at:  

 

 220 Fredrick Street ▪ Mount Airy, NC 
 

For more information, please call:  

Salvation Army: (336) 786-9253 

YVEDDI RSVP Program: (336) 415-4247 

YVEDDI Jones Family Resource Center is sponsoring a 

new support group:  

Every Thursday from 6:30 P.M. – 8:00 P.M.  

(The first meeting will be held on October 4, 2018.) 

Jones Family Resource Center 

215 Jones School Road 

 Mount Airy, NC  27030 
 

Must be 18 years or older to attend. 

PAL – Parents of Addicted Loved ones.  

The primary goal is to provide hope through education and 

support for parents dealing with addicted loved ones by 

offering confidential peer support. Other family members 

of addicted loves ones are also welcome to attend.  

 

For more information contact the Jones Family Resource 

Center at (336) 415-4256, visit our Facebook Page PAL / 

Parents of Addicted Loved Ones in Surry County, or visit 

www.pal-group.org 

By attending these meetings, you learn proven ways to 

help your loved one toward recovery from addiction.  

THERE IS HOPE 

PAL meets every week and provides continuing education 

along with support, at no charge, for parents with a son or 

daughter suffering from alcohol or drug addiction. 

YOU ARE NOT ALONE 

Many families are affected by addiction. PAL will allow you 

to give and receive support from others who are facing the 

same challenges you are. The guiding principles of PAL 

are confidentiality, respect, acceptance and support.  

FOR SPOUSES TOO 

PAL can also assist spouses who are sometimes forced 

into acting like a parent to their addicted partner who is 

abusing alcohol or drugs.  

Parents of Addicted Loves Ones (PAL) is a national  

organization founded in Arizona by a Licensed  

Independent Substance Abuse Counselor.  

https://www.facebook.com/groups/260855784562495/?ref=group_header
https://www.facebook.com/groups/260855784562495/?ref=group_header
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The YVEDDI Retired Senior 

Volunteer Program & the  

Surry County Senior Center 

Are proud to announce that we 

are partnering with the IRS to 

provide FREE Tax Preparation 

at the Mt Airy Public Library !!  

Help your community — become a VITA volunteer! 

Are you looking to learn a new skill while helping those in 

your community? The IRS Volunteer Income Tax Assis-

tance Program, or VITA, is looking for volunteers to help 

prepare tax returns for 2018.    

VITA sites provide free income tax preparation for low-to 

moderate-income taxpayers (generally those who make 

$54,000 and below) who need help filing their returns.  

VITA volunteers come from all walks of life and include  

professionals, retirees, college and high school students, 

IRS employees and others who simply want to help  

taxpayers in their communities. IRS partners with non-profit, 

community and governmental organizations to provide free 

tax assistance to more than 3 million taxpayers nationwide.  

Volunteering with VITA is an opportunity to ’pay it forward.’ 

Spending a few hours each week with other volunteers is an 

enjoyable experience.  

Not only will you feel a sense of pride by helping people 

fulfill their tax obligation, but you also will learn new skills 

that will benefit you outside the VITA program.  

Becoming a VITA volunteer is easy, and free training is of-

fered both online and in a classroom setting.  

If you are interested in becoming a VITA volunteer  

please contact:  

 

Missy Whitaker at (336) 415-4247 

Jane Surratt at (336) 415-4225 

Are you in need of a new heating and  
cooling system? 

 
If so, YVEDDI WAP Inc. may be able to 

help you obtain the financing you need for 
an affordable, energy-efficient heating and 

cooling unit. 
 

For more information, please call 
(336) 367-3535  
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Holiday In The Park  

(Posted on July 12, 2018 by Mount Airy News) 

About this time two years ago, Curtis Mundy was on a ladder 

in Veterans Memorial Park decking the resident tank in 

strings of lights to bring awareness to the American Legion’s 

“Holiday in the Park” which was a brand-new event in 2016. 

This year, Mundy is once again searching for Christmas lights 

in July as he attempts to get the word out about the latest 

expansion to the holiday event in which he has invested so 

much of himself. 

For this year’s Holiday in the Park, which is set for Dec. 1-24, 

as in the two previous years, American Legion Post 123 is 

inviting churches, businesses and organizations to build 

a holiday scene in Veterans Park, creating a holiday trail 

where visitors can walk along and enjoy the lights while  

listening to live music provided by volunteer musicians. 

“We are trying to create a holiday atmosphere, where the 

community can come together and spend valuable time with 

their families, friends and neighbors, enjoying this special 

time of the year together,” said Mundy, Holiday in the Park 

chairman. 

New for this year, Mundy has envisioned a new and separate 

walking path, a Memorial Trail for loved ones who have 

passed. Each person memorialized on the trail will be  

represented by a light-up angel hanging in the air and bearing 

the deceased person’s name. There is a $25 fee for each 

memorial angel, or $35 if two angels are desired to honor a 

married couple, as in one’s parents or grandparents. 

“We’ll have a ceremony on opening night (Dec. 1 at 5:30 

p.m.),” said Mundy, where memorial sponsors can hang their 

angels wherever they’d like. 

Mundy said the American Legion is already accepting  

sponsorships. “We don’t want to be swamped trying to make 

all these angels at the last minute,” he said with a laugh. 

“This is an extra way to make money for the kids,” said  

Mundy, who emphasized that the American Legion did not 

keep any of the money raised, but used all of it to benefit  

children at a special-needs dance and to provide holiday gifts. 

“We’ll have our Special Needs Dance on Dec. 15,” said Mundy. 

“It’s a fully catered supper for special-needs kids, their families 

and caretakers, and the veterans serve them. We have a live 

DJ and dancing, and there will be free pictures with Santa. It’s 

a very festive night. Last year we had 92 people, and the kids 

got eight gifts each. Then, with the money we have left over, 

we buy gifts for needy families. Last year, we bought gifts for 

22 families with a total of 36 children.” 

Mundy is hoping funds raised from the Memorial Trail will  

enable his group to assist more children this year. 

There is no charge to attend Holiday in the Park, though a 

modest donation is suggested. Free coffee and hot chocolate 

will be provided. Golf carts will be available for the comfort of 

the elderly, sick and handicapped. Veterans will be on hand to 

drive them. There is no charge to set up a scene, and a  

sponsorship is not required, though it would be welcomed. Five 

ranks of sponsorships are available, starting at $100, with  

attached perks and recognition. 

Roger Sawyers has suffered a heart attack; Sawyers, Mundy 

explained, is one of the event’s most important volunteers and 

who plays a crucial role in entertaining the children, though he 

is not recognizable in his visible role. Mundy said the Legion is 

sponsoring a fundraiser on July 21 to help raise money to  

ensure he is healthy and jolly by December. 

“He helps us. We are going to help him,” said Mundy. The car 

wash and hot dog dinner will be at Veterans Memorial Park 

July 21 from 9 a.m. until 4 p.m. 

“Holiday in the Park is a project that brings the community  

together, no matter their orientation or denomination.” said 

Mundy. “That’s what the American Legion is about, helping 

everyone in the community. 

To participate call:  

Curtis Mundy (336) 648-7500 or c_c_mundy@yahoo.com 

Needy Families Information: 

Melissa Mundy (336) 401-3255  

Special Needs Dance Information: 

Darlene Romero (336) 786-6293.  

Music Coordination & Information: 

Saundra Yakes (336) 902-4765.  

Concessions: 

Janet Hauser (336) 325-0531.  








